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Khéo Dung Tién

Chuong trinh Khéo Ding Tién do Cong Ty Bdo Hiém Ky Thic Lién Bang (Federal Deposit
Insurance Corporation hay FDIC) soan thio va cung cAp. Chuong trinh Khéo Ding Tién gbm
nhirng bai hoc sau day :

» Giao Dich Ngan Hang
gidi thiéu vé cdc dich vu ngian hang
» Nhitng Cin Bidn V€ Viéc Vay Tién
gidi thiéu vé tin dung
» Truong Muc Ving Lai
cdch chon va duy tri mot truong muc vang lai
» Tién Bac La Quan Trong
céch theo dbi tinh trang tién bac clia minh
» Trd Cho Minh Tru6c
tai sao nén ti€t kiém
» Bio Pdm An Toan
quyén han clia ngudi tiéu thu
» Vian Pé Tin Dung
tin dung trong qud khit 4nh hudng nhu th€ nao dén tin dung trong tuong lai
» Dung Thé Tin Dung
phuong thitc tin dung thé tin dung
» Vay Ng
nhitng di€¢u cin bi€t vé khodn ng trudc khi vay

» Ty Lam Chd Cin Nha
1gi ich ctia viéc ty lam chu cin nha cia minh
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Van BE Tin Dung

Chao ban d&n véi 16p Vin Dé Tin Dung! Mot buSc quan trong dé ti€n t6i an toan trong tai
chdnh 12 hi€u biét vé bdo cdo tin dung clia minh va bi&t cich x4y dung mot thanh tich tin
dung t6t. Lép hoc nay s& cung cip cho ban nhitng thdng tin tdng quat vé bdo cdo tin dung,
céch stra chita tin dung, va nhitng ngudn gitip d3. Khi hoc xong 16p hoc nay, ban s& hiéu
dudc tam quan trong cla thanh tich tin dung cia minh.
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Yéu Cau Pugc Cung CAp Bdo Cdo Tin Dung Clia Minh

Khi yéu cau dudc cAp mot bdo cdo tin dung clia minh, ban can phdi cho bi&t nhitng thong tin
sau day:

e Tén ho va chir 16t

e S8 An Ninh X4 Hdi (SSN)

* Dia chi hién tai va nhitng dia chi da dung trong 5 nim qua
* Ngay sinh

o Chirky

e S0 dién thoai

Xin Luu Y: Trudc khi viét thu yéu cAu, ban cin x4c nhin lai v6i cd quan bdo cdo tin dung 12
ho doi hdi nhitng thong tin nao.
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MAu Thu Khi€u Nai Cda Uy Hoi Mau Dich Lién Bang

Ngay

Tén cua ban
bia chi
Thanh phd, Ti€u bang M4 s6 buu dién

Phong Khi€u Nai

Tén ctia Cd quan Bdo cdo Tin dung
bia chi

Thanh phd, Ti€u bang M3 s& buu dién

Kinh thua qui vi:

T6i vi€t thu nay d€ bdo cho qui vi 12 ¢6 nhitng thong tin khong diing trong hd so cia tdi.
Nhitng muc ma to6i khdng dong y cling dudc (gach dit/khoanh vong) trong ban sao clia bdo
céo tin dung ma to1 da nhin dudc.

Muc nay (xdc dinh muc khong ddng y biing cich cho bi€t tén clia ngudi chli ng hoic toa 4n
thué€ vu, va cho biét loai muc gi, nhu truong muc tin dung, phdan quyét tda 4n, van van) 1a
khong chinh x4c hodc khong day dud (cho biét diéu gi khdng chinh x4c hoic khong day di va
ly do). Toi yéu cau qui vi hiy béd muc d6 (hoic yéu ciu thay ddi cu thé) dé cho thong tin
dudc chinh xac.

T6i g&i kém theo day nhitng bdn sao clia (dung cAu nay khi thich hgp va mo t4 loai gidy td
dinh kém, nhu hd so tra tién, gidy t& cda tdoa 4n) d€ hd trg cho nhitng diéu tdi vira trinh bay.
Xin qui vi diéu tra vin dé nay va diéu chinh cho ding cing sém cang tot.

Kinh chao,

Tén cua ban

DPinh kém: (Ghi 16 nhitng gidy t& dinh kém)
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Sample Dispute Letter from FTC

Date

Your Name
Your Address
Your City, State Zip Code

Complaint Department

Name of Credit Reporting Agency
Address

City, State Zip Code

Dear Sir or Madam:

I am writing to dispute the following information in my file. The items I dispute also are
(highlighted/circled) on the attached copy of the report I received.

This item (1dentify item/s disputed by name of source, such as name of creditor or tax court,
and identify type of item, such as credit account, judgment, etc.) is inaccurate or incomplete
because (describe what is inaccurate or incomplete and why). I am requesting that the item
be deleted (or request another specific change) to correct the information.

Enclosed are copies of (use this sentence if applicable and describe any enclosed
documentation, such as payment records, court documents) supporting my position. Please
reinvestigate this/these matter/s and (delete or correct) the disputed item/s as soon as
possible.

Sincerely,

Your name

Enclosures: (List what you are enclosing)
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Ly Lich Bi P4nh Cip

C4ch gidm b6t riii ro 1y lich bi ddnh cip

Ly lich bi ddnh cdp Ia tinh trang khi c6 mdt ngudi ndo dé 1én lit 18y thong tin c4 nhan clia
ban d& ludng gat hay dn cip. Sau diy la nhitng dé nghi cia ny Ho6i Mau Dich Lién Bang
(FTC) lién quan dén viéc gidm thi€u nguy co ly lich bi danh cip.

» Tru6c khi ti€t 16 nhitng thong tin c4 nhin clia minh cho bt ¢t ai, ban cAn bi&t rd nhitng
thong tin d6 s€ dugc dung vao viéc gi va cé dudc chia sé v4i ngudi khac khong.

+ Dé y d&n nhitng gidy thong bdo clia cic cd sb tai chdnh. Néu khong nhan dudc héa don
dding han, ban nén lién lac v48i ngudi chi ng. Khi ban khong nhian dugc héa don thé tin
dung, c6 thé 1a ké d4nh cdp 1y lich clia ban da thay ddi dia chi gdi thu clia truong muc va
dang dung truong muc cua ban.

e Ngin trdanh tinh trang thu tir bi dinh cip & hop thu trude cita nha. L4y thu cAng sém cang
tot. Bé nhitng thu mudn gdi di vao thiing nhan thu ciia s& buu dién.

« Ding cung c4p thong tin c4 nhan qua dién thoai hay thu ti trit khi viéc ti€p xtic d6 1a do
ban chii dong va bi€t ré ngudi ti€p xic 12 ai. Nhitng ké cip c6 thé mao danh nhan vién
ngan hang, nhan vién chinh phii, hoic nhitng vién chifc khic dé gat ban cho chiing biét
s6 An Ninh Xa Hoi hoidc sd trudng muc ngan hang.

* Bdo quan an toan cho nhitng vit dung c¢6 ghi thdng tin cd nhan. Trudc khi bd bién lai, hda
don thé tin dung hoic nhitng thur @& nghi c4p thé tin dung da dugc chap thuin trudc, va
chi phi€u cii hay héa don cii, ban nén xé vun nhitng thi do.

e Khichon S6 Mat Ma (Personal Identification Number, viét tit 13 PIN) cho thé ATM, thé
tin dung hay thé tai khodn, ban khong nén diing nhitng con s6 ma ké cip c6 thé doan
dudc, ching han nhu ngay sinh, s6 An Ninh X4 Hoi, hay so dién thoai.

« Pitmua bdo cdo tin dung mdi nim. Can phdt gidc nhitng sai IAm va gian 1an trude khi
nhirng chuyén nay gy thi€t hai tai chdnh cho minh.

1y lich ciia minh di bi ddnh cip

N&u ban nghi ring 1y lich ctia minh da bi ddnh cip, Uy Hoi Mau Dich Lién Bang (FTC) dé
nghi ban thuc hién nhitng hanh dong sau day. Ban ciing c¢6 thé goi dién thoai cia FTC danh
cho nhitng vu 1y lich bi ddnh c4p & s8 1-877-IDTHEFT (438-4338).

Ban nén goi ngay lap tirc! Nén luu giit hd so clia nhitng cudc néi chuyén va tit ci nhitng thu
tr qua lai.
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e Liénlac véi vin phong chdng gian 14n clia ba co quan bdo cdo tin dung chinh. N6i cho ho
biét riing ban 14 nan nhin ca mdt vu ddnh cip 1y lich. Yéu cau ho dé€ 15i bdo gian lan
trong ho so clia minh. Yéu cAu ho cung cAp modt ban bio cdo tin dung. Ho phai cung cip
mién phi cho ban mot bin bdo cdo n€u bdo cdo clia minh khong chinh x4c vi ¢6 xdy ra
gian 1an.

 Lién lac véi nhitng ngudi chi ng néu phat gidc ké gian da thay d6i truong muc cia ban
hoic ding tén ban d€ md truong muc. Yéu cau dugc néi chuyén vdi nhan vién clia ban an
ninh hay vin phong chong gian 1an.

e Bdo cdo vdi cdnh sdt tai dia phuong clia minh. Nhé 14y mdt bdn sao clia bdo cdo cinh sit
dé 1am bing chitng.

Van P& Tin Dung 8
Khéo Diing Tién - Chuong Trinh Gido Duc Tai Chanh Cta FDIC
Huéng Dan Danh Cho Hoc Vién



Nhitng Bi Quyé&t PE Xay Dyng Thanh Tich Tin Dung

« Xin mugn mot khodn tién nhd tai ngan hang hodc li€n hi€p tin dung (credit union) ma
ban c6 tri'dng muc ving lai hay truong muc tiét kiém.

Xin c4p tin dung tai mot clra hang dia phuong, ching han nhu tiém bach héa. Nhitng cira
tiém nay thudng danh cho khach hing mic tin dung thp va tién 15i cao hon, nhung
thudng 12 ho sin sang cho ban mugn tién. Thong thudng, ban khong phdi trd 1& phi cho
thé tin dung ctia ctra hang bach héa.

e Tra tru6c mdt khodn tién 16n cho mdt mén hang va yéu ciu dugc trd gép cho phan con
lai. N&u ban khong c6 thanh tich tin dung nhung trd trudc mdt khodn tién 16n, it c6 rii ro
12 ban khong tr tién ng. Thi du, n€u ban mua mot chié€c xe cii vé6i gid $5,000 d6 la va ¢
dd tién mit, ban c6 thé tinh d€n viéc tra trude tir $1,000 d6 la d&€n $3,000 dd la. Mic du
s6 tién ng khong 16n, nhung né c6 thé chitng td 12 ban trd nd ding han.

+ Ban c6 thé nhd ban bé hay thin nhan c6 thanh tich tin dung t6t ky tén chung d€ xin mugn
tién. Ngudi ky tén chung (co-signer) cam k&t s& hoan trd khodn ng trong trudng hdp ban
khong trd. Ngudi cho vay sé& bdo cdo cho cdc cd quan bdo cdo tin dung nhitng thong tin vé
viéc tra tién clia c4 ban va ngudi ky tén chung.

« Tr4 tién ding han. Piéu nay sé& gitip ban tao dudc mot thanh tich tin dung t&t, nhd d6 ma
ban sé& dudc cap tin dung trong tuong lai.

« Ban c6 thé yéu ciu ngudi cho vay xem xét thanh tich clia ban trong viéc tra tién thué nha
va cdc héa don dién, nudc, dién thoai d€ cho thdy ban c¢6 kha niing tr3 tién ding han.
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Stra Chita Tin Dung

Ty Minh Stta Chita Tin Dung

Bit diu biing cdch lién lac v6i cdc cd quan bdo cdo tin dung d€ 14y mot ban bdo cdo tin
dung ctia minh.

N&u c6 sai ldm trong bdo cdo tin dung cia minh, ban c6 thé lién lac vdi co quan bdo céo
tin dung d6 dé yéu cau ho ti€n hanh mot cudc diéu tra.

Lién lac v6i nhitng ngudi chii ng dé€ diéu dinh lai nhitng chuong trinh tr3 tién.

Ty Tu Van Tin Dung P& Sita Chira Tin Dung

N&u ban quyé&t dinh x& dung mot cong ty tw van tin dung, Uy Hoi Mau Dich Lién Bang
(FTC) c¢6 mot sd bi quyét sau day d€ chon lya mot cdng ty va nhitng ciu hdi d€ hdi vé nhitng
dich vu va 1& phi cling véi nhitng k& hoach trd ng:

N6i chuyén véi vai cong ty tu van tin dung trudc khi ky hdp dong.

Lién lac v6i Bd Tu Phdp Ti€u Bang, co quan bdo vé ngudi tiéu thu tai dia phuodng, va
Phong Thuong Mai (Better Business Bureau) dé tim hiéu xem gidi tiéu thy c6 than phién
gi vé cong ty ma ban dinh nhd gitip d6 hay khong. Mot cong ty dang hoang s& gdi mién
phi cho ban nhitng thdng tin vé cdng ty va dich vu ma cong ty cung cAp ma khdng dodi ban
cho biét bat cif chi ti€t ndo vé tinh trang clia ban. N&u cong ty d6 khong chiu 1am nhu thé,
ban nén tim mdt cong ty khac.

Hdi k§ nhitng chi ti€t vé cdc dich vu va 1é phi va k& hoach tr3 tién.

Cau Héi PE Héi Cong Ty Tu Van Tin Dung

Dich vu va Lé phi:

Qui vi cung c4p nhitng dich vu ndo?

Qui vi ¢6 nhitng tai liéu gido duc khong? N&u c6, qui vi gdi cho t6i dugc khong? Nhitng
tai liéu nay mién phi phai khong? Tdi c6 thé tim doc nhitng tai liéu dé trén Internet
khong?

Bén canh viéc gitp tdi gidi quyét nhitng van dé truSc mit, qui vi c6 thé gidp toi lap ra
mot k& hoach d€ tranh nhitng khé khin trong tuong lai khong?

L& phi clia qui vi nhu th€ nao? Tdi c¢6 phai trd khodn tién nao trudc khi qui vi gitp d5 tdi
khong? To6i c6 phai trd 1& phi hang thang khong? Qui vi dwa vao dau dé tinh nhitng 1é phi
de?

Ngudn tdi trg clia qui vi tif ddu ma c6?

T6i c6 phdi ky k€t mot thda thuin trén gidy td hay hop ddng chinh thic v6i qui vi khong?
Chirng nio qui vi mdi c¢6 thé bit diu gitp dd t6i?
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» (Cong ty clia qui vi do c6 quan nao chii qudn, gidm sit, hay cap gidp phép hoat dong?
Cong ty cia qui vi c6 dudc ki€m tra s§ sach khong?

« Tbisé lam viéc v6i mot hay nhiéu chuyén vién tu van?

« Nhitng chuyén vién tu van clia qui vi can phai hoi di nhitng diéu kién nao? Ho c6 dudc
chitng nhian hay x4c nhan khong? Né&u khong, ho dugc huan luyén nhu thé nao?

*  Qui vic6 gi d€ bdo ddm 13 nhitng thong tin v& cd nhan t6i (k€ cd dia chi va s6 dién thoai
cua to1) dudgc giit kin?

K& Hoach Trd Ng:

+ T6i phai c6 khodn nd it nhat 12 bao nhiéu mdi c6 thé xi dung nhitng dich vu clia qui vi?

* Qui vi dva vao nhitng y&u t& nao d€ tinh khodn tién toi s& phdi trd hang thing? Né&u
khoén tién d6 vuot qua kha ning cla toi thi sao?

« K& hoach trd ng ma qui vi dua ra sé dudc thuc hién nhu thé ndo? Lam th€ nao d€ toi biét
dudc 1a nhitng ngudi chl ng clia toi dd nhan dugc tién? Tién clia khiach hang c6 dugc ky
thac vao mot truong muc riéng khong gép chung véi nhitng ngan quy hoat dong cia qui
vi?

» Baoldu mot Ian toi s& nhin bdo cdo vé tinh trang cla truong muc clia t6i? Tdi c6 thé
dung Internet hay dién thoai dé bi€t thong tin vé& trudng muc ctia minh khong?

Qui vi c6 thé gitp tdi diéu dinh d€ nhitng ngudi chii ng gidm bSt hodc khong tinh tién 15i
va tién 1& phi tai tr¢ hodc khong doi tdi trd tién phat trd tré khong?

« Ké&hoach trd nd c6 phai la lyva chon duy nhat cla t6i khong?

+ N&u t6i khong thé theo diing k& hoach di dudc thda thuin thi sao?

e Nhitng khodn nd ndo sé dudc loai ra khdi k& hoach trd ng?

e Qui vi c6 thé gitip toi 1ap k& hoach d€ tra nhitng khodn nd nay khong?

+ Aisé&la ngudi gidp toi n€u toi c6 van dé vdi truong muc clia minh hay vdi nhitng ngudi
cht ng?

» Nhitng thong tin ma tdi cung cAp cho qui vi c6 dudc bdo mat khong?

« Diéunay c6 xuat hién trong bdo cdo tin dung clia tdi khong?
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Sy That V€ Stra Chita Tin Dung

Chi c6 nhitng nd lyc kién tri va trd nd diing han mdi c6 thé cai thién tin dung cda ban.

Hiy cin than d6i vdi nhitng cdng ty nio:

Hita x6a tin dung xau ctia ban hoic loai bd nhitng vu khai ph4 sdn hay phdn quyé&t doi
trd ng ra khdi hd so tin dung ciia ban. Khong ai c6 thé loai bd nhitng thong tin chinh
xdc ra khdi bdo cdo tin dung ca.

Hifa stta chita tin dung cho ban mdt cich d& dang va nhanh chéng. N&u ban c6 van dé
tin dung trong qué kht, ban phdi ma't nhiéu nim méi c6 thé sita chita tin dung ctia
minh mdt cach hgp phap.

DPé nghi tao ra mot 1y lich mdi cho ban. Néu ban dua ra nhitng 15i khai ddi trong don
xin mugn tién hoic dung s6 An Ninh X4 Hoi gid, ban s& pham toi ludng gat. Ban
ciing c6 thé bi truy t& vé toi ludng gat qua dudng buu dién hoic dién thoai (mail or
wire fraud) n€u ban dung thu it hay dién thoai d€ xin c4p tin dung va cung ciAp thong
tin khong ding sy that

Poi ban phai tra tién truc khi ho cung cap dich vu. Cong ty d6 c6 thé khong phai 12
mot cong ty hoat dong hgp phap.

Khong néi cho ban biét nhitng quyén han ctia minh va nhitng gi ban c6 thé ty 1am.
Nén nhé 1a ban c6 thé ty yéu ciu bdo cdo tin dung ctia minh. N&u thdy c6 sai 1Am
trong b4o cdo tin dung ctia minh, ban ciing c6 thé yéu ciu cd quan bdo cdo tin dung
stra lai cho ddng.

Tru6c khi ky hgp ddong, ban nén lién lac véi Phong Thuong Mai (Better Business
Bureau), Bd Tu Phap Ti€u Bang, hoic co quan bdo vé ngudi tiéu thu tai dia phudng dé
tim hi€u xem c¢6 ai than phién vé cdng ty ma ban dinh ky hgp déng khong.

Ban nén nhd 12 nhiéu ti€u bang c6 nhitng luat 1& d€ qui dinh hoat ddng clia cdc cong ty
stra chira tin dung.
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P& Bi€t Thém Chi Tiét

Ban c6 thé lién lac véi:

Federal Deposit Insurance Corporation
1-877-ASK-FDIC (1-877-275-3342)

www.fdic.gov

Federal Trade Commission
202-326-2222

1-877-FTC-HELP (1-877-382-4357)

www.ftc.gov

Céc cd quan bdo cdo tin dung:

Equifax, Inc.

PO Box 74021
Atlanta, GA 30374
1-800-685-1111
www.equifax.com

Experian

PO Box 2104

Allen, TX 75013

1-888-397-3742
www.experian.com/consumer/index.html

TransUnion

PO Box 1000
Chester, PA 19022
1-800-888-4213
wWww.transunion.com
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D& bi€t thém chi ti€t vé van d€ 1y lich bi d4nh cip:

www.consumer.gov/idtheft
1-877-IDTHEFT (438-4338)

www.fraud.org
1-800-876-7060

d3 vé tu van tin dung:

www.nfcc.org
1-800-388-CCCS (2227)

National Foundation for Credit Counseling 13 mot td chifc bat vu 1gi hoat dong trén toan
qudc chuyén gidp dan chiing gidi quyét cdc van dé tin dung.

www.consumercredit.com

American Consumer Credit Counseling 12 mot td chiic ba't vu 1¢i vé tin dung danh cho ngudi
tiéu thu hoat dong trén toan qudc chuyén gitip din ching 1dy lai quyén ki€m sodt tinh trang
tai chanh thong qua viéc gop chung cdc khodn ng va c6 van vé tin dung.

www.aiccca.org/find.html

703-934-6118

Association of Independent Consumer Credit Counseling Agencies (AICCA) 1a mot t8 chic
clia cdc cong ty hdi vién hoat dong trén toan qudc dudc thanh 1ap d€ quing ba cho viéc cung
cap dich vu tu van tin dung c6 pham chat.

WWww.myvesta.org

1-800-680-3328

Myvesta.org 12 mot td chiic bat vu 1¢i dit co sé trén Internet vé cung cip dich vu va tu vin
tai chanh.

www.firstgov.gov
www.workers.gov

WWW.consumer.gov
Nhitng website nay cho ban truy cip tit cd nhitng ngudn gitip d3 trén mang cta Chinh Phd
Lién Bang Hoa Ky.
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www.pueblo.gsa.gov

1-800-688-9889

Trung TaAm Thong Tin Ngudi Ti€u Thu Lién Bang (Federal Consumer Information Center
vi€t tit 1a FCIC) cung cAp thong tin mi&n phi trén mang cho ngudi tiéu thu. FCIC 4n hanh S8
Tay Hanh Pong Ngudi Tiéu Thu (Consumer Action Handbook), dudc thi€t k& dé gitip dan
chiing tim dudc ngudn trg gitp tot nhat dé gidi quyét van dé va thic mic clia ngudi tiéu thu.

consumerworld.org
Consumer World 12 mdt dich vu cdng ich, ghi ra hon 2000 ngudn gitip d& cho ngudi tiéu thu.

WWW.consumersunion.org
Consumers Union 1a mot t§ chifc bat vu 16i chuyén cung cip thong tin vé nhiéu van dé lién
quan dén ngudi tiéu thu.
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Cam Ta

Cong Ty B3o Hiém Ky Thé4c Lién Bang (FDIC) xin cdm ta nhitng cd quan vi t8 chic sau
day da gitp dd trong viéc phat tri€n va thyc hién nhitng chuong trinh thi di€m cta chuong
trinh Khéo Ding Tién:

* Naylor Road One-Stop Career Center, Washington, D.C.
* Government of the District of Columbia, Department of Employment Services

* Government of the District of Columbia, Department of Banking and Financial
Institutions

Nhitng tai liéu tham khio tit nhitng nguén sau ddy dd gép phan quan trong cho viéc soan
thdo va thyc hién chuong trinh Khéo Ding Tién:

e  Consumer Action Handbook, 2001, Federal Consumer Information Center, United States
General Services Administration

¢ Fannie Mae
¢ Federal Trade Commission

* Gateway to a Better Life — Making Every Dollar Count, 1998, Cooperative Extension,
University of California

* Helping People in Your Community Understand Basic Financial Services, Financial
Services Education Coalition

¢ Internal Revenue Service

» Saving Fitness A Guide to Your Money and Your Financial Future, U.S. Department of
Labor, Pension, and Welfare Benefits Administration

* Social Security Administration
* United States Department of Agriculture, Rural Development, Rural Housing Service
* United States Department of Housing and Urban Development

* United States Veterans Administration, Department of Veterans Affairs Home Loan
Program
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Pé4nh Gi4 Lép Hoc — Van PE Tin Dung

Giang Vién: Ngay:

Cédam on ban tham gia 16p hoc nay. Nhitng cdu trd 15i cla ban sé gidp cho ching tdi cai thién
viéc hudn luyén cho nhitng hoc vién trong tuong lai. Xin khoanh tron con s6 cho thdy 1a ban
dong y d&€n mitc nao ddi v6i mdi cAu. Sau d6, xin tra 13i nhiing cidu hdi & phan cudi. Néu c6
thic mic vé gidy ddnh gia nay, xin ban vui 1dng hdi gidng vién.
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1. L6p hoc nay rat thich thd va khi€n t6i chi tdm theo doi. 4 3 2 1
2. Nhitng vi du trong bai hoc nay rat rd rang va c¢6 ich. 4 3 2 1
3. Nhitng hoat dong clia bai hoc gitp tdi hi€u bai rd hon. 4 3 2 1
4. Nhitng tAm 4nh thuy&t trinh ri't rd rang va dé theo dai. 4 3 2 1
5. Tailiéu mang vé nha rat d& doc va c6 ich ddi véi toi. 4 3 2 1
6. Giang vién trinh bay mot cch ro rang va dé& hiéu. 4 3 2 1
7. Taili€u hoc dugc titr 16p hoc nay c¢6 ich cho toi. 4 3 2 1
8. Toi tin 12 tdi c6 thé ty minh x¥ dung cic tai liéu nay. 4 3 2 1
9. T6i hai long v6i nhitng gi hoc dudgc tir 1I6p hoc nay. 4 3 2 1
Trong bai hoc nay phin nao hitu ich nhat?
Trong bai hoc nay phan ndo kém hitu ich nhat?
Ban c6 cAm thdy nén khuyén ngudi khic theo hoc 16p hoc nay hay khong?
Ban c6 dé nghi hay ¥ ki€n nao hay khong?
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Ban Bi€t Pugc Nhitng Gi — Van D€ Tin Dung

Giang vién:

Ngay:

MAu gidy ndy sé& gidp ban va nhitng gidng vién bi€t dudc 12 ban biét nhitng gi vé nhitng dicu
cin ban trong hoat dong ngan hang truSc va sau khi theo hoc 16p nay. Hiy doc mdi ciu rdi

khoanh tron con s& cho thd'y ban ddng ¥ d&€n mifc nao d6i vdi cau dé.
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1. Baocdaoti 12 gi va diing nhu thé
flO céo tin dung 1a gi va dung nhu thé 4 3 5 1 4 3 5 )
nao.
2. Cé4ch yéu cau mot bdo cédo tin dung. 4 3 2 1 4 3 2 1
3. Cé4ch doc mot bdo cdo tin dung. 4 3 2 1 4 3 2 1
4. Ciach bit diu sita chita tin dung. 4 3 2 1 4 3 2 1
5. CaNCh r}han bi€t nhitng vu ludng gat stra 4 3 5 1 4 3 5 )
chira tin dung.
6. Nhitng ngudn gitip da. 4 3 2 1 4 3 2 1
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